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W h y
 

M e s s a g e B o x ?



7 1 %  C o u n t r i e s  h a v i n g  p r i v a c y
          l e g i s l a t i o n 

 9 %       C o u n t r i e s  h a v i n g  d r a f t 
          l e g i s l a t i o n

C h a n g i n g  e n v i r o n m e n t

      H o t e l s  u s i n g  f r e e 
1 0 0 %    M e s s a g i n g  a p p s  f o r  H o t e l 
          O p e r a t i o n s 

N o t h i n g  h a s  c h a n g e d

B u t . . .

      

G U E S T  I N F O R M A T I O N  F L O W I N G  T H R O U G H 
M E S S A G I N G  A P P S

R e s u l t i n g  i n . . .

H O T E L S  F A C E  H I D D E N  R I S K S . . . .
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H o w  M e s s a g e B o x

c a n  h e l p ?



F U L L Y

M E S S A G E

B A S E D

Every Task i s a message

Private & Group Chats



S u p e r v i s o r s  w i l l  k n o w  e x a c t l y 
w h e n  r o o m  a t t e n d e n t s  r e c e i v e d 
t h e  m e s s a g e

V I S I B I L I T Y 

O F 

T A S K 

A S S I G N M E N T S

Full Audit trail of every ta sk assignment - when 
sent, when delivered and when read!



J U S T  L I K E  W H A T S A P P !

Private Chats & Group Chats . . .just 
like WhatsApp !

Long Press to activate additional 
actions .. . .just like WhatsApp !

Chat Info on every sent chat .. . .just 
like WhatsApp !



D a t a  b e l o n g s  t o  y o u !
Infrastructure kept upto date with Security fixes.

S A F E .

S E C U R E .

�  W h e n  s t a f f  l e a v e  t h e  h o t e l ,  t h e  d a t a  d o e s 
   n o t  g o  w i t h  t h e m .

�  A W S  h o s t e d  s e r v i c e s  w h i c h  f o l l o w s  i n d u s t r y
  s t a n d a r d s  o n  s e c u r i t y  c o m p l i a n c e .

�  W e  u s e  H T T P S  p r o t o c o l  w i t h  2 5 6 - b i t 
  e n c r y p t i o n  b y  d e f a u l t . 

�  W e  u s e  t h e  l a t e s t  v e r s i o n  o f  S S L  a n d
  e n s u r e s  n o  d a t a  c a n  b e  h i j a c k e d .



C R E A T I N G  T H E 
S I M P L E S T  U S E R 

E X P E R I E N C E

"

"
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I n s i d e
t h e 

B o x .
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G u e s t
E n g a g e m e n t

M o d u l e .



G U E S T 

J O U R N E Y

QR Code -> Guest App
. 

Guest Chat via Bot



G U E S T  C O M M U N I C A T I O N  H U B
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H o t e l  T a s k s
M a n a g e m e n t

M o d u l e .



Y o u r  h o t e l  i n  y o u r  p o c k e t !

- Create Guest and Internal Requests 
- Create Scheduled Requests
- Create Complaints/Glitches

- Park/Unpark/Update/Delete Requests
- Full Room History on the mobile
- Parallel Tasks - One triggers many

- Sequential Tasks – Completion of one task triggers next
- Media Files with each request

- Auto Assignments
- Escalations (before/after job becomes due)
- Staff Shift Check-in via Mobile/Desktop

- Overdue Notifications
- Emergency Broadcast Module -Contingencies

- Guest Checkin/Checkout notifications
- View Guest info on the mobile

- Minibar check
- Lost & Found

- Report Module
- Unlimited users

- Cloud based - Desktop, iOS & Android



M u l t i p l e  J o b  S t a t u s  V i e w s

Manage your tasks efficiently through 

multiple  views on your desktop. List views. 

Daily views. Monthly Views. Weekly Views. 

Monthly Views. 

M E S S A G E B O X  |  Manage ef f iciently



C H E C K

L I S T S

M O D U L E

Unlimited Checklists
. 

Attach Images, f indings!



B E F O R E  A  J O B  B E C O M E S  D U E

1 .  I f  a  t a s k  i s  n o t  y e t  a s s i g n e d

2 .  I f  a  t a s k  i s  n o t  b e e n  a c c e p t e d

A F T E R  A  J O B  B E C O M E S  D U E

3 .  I m m e d i a t e l y  w h e n  a  j o b  i s  d u e .

4 .  M a t r i x  b a s e d  e s c a l a t i o n  p r o c e s s .

E S C A L A T I O N

T Y P E S



P a s s w o r d  r e s e t  t h r o u g h  O T P.

N o  B u r d e n  o n  I T .
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R e s e t  P a s s w o r d 
t h r o u g h  S M S

R e c e i v e  y o u r
O T P

C h a n g e  y o u r
p a s s w o r d
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E n g i n e e r i n g
M o d u l e .



P P M  S C H E D U L I N G

M o n i t o r  P P M  S c h e d u l e s  f a l l i n g  d u e
C h a n g e  a s  p e r  y o u r  S t a f f i n g



M O N I T O R  P P M ' S  T H R O U G H O U T  T H E  Y E A R

P P M  W e e k l y  C a l e n d a r  f o r  t h e  y e a r
P r o j e c t e d  v e r s u s  A c t u a l  P r o g r e s s



V i e w  A s s e t  d e t a i l s
o n  t h e  g o . . . . 

Q R  C O D E 

S C A N N I N G

Scan the Asset QR Code and get 

complete details of the asset including 

Asset history. Easy access to all your 

PM assets without having to cross 

refer details on the desktop.

Scan and View Asset Details



  What is inside...

     Checklist Reports. Snagging Reports. Monthly Reports.   

     Open Defects. Defect Analysis. Overdue Tasks.

     Reports for everything.

B e f o r e  P i c t u r e s .  A f t e r 
P i c t u r e s .  R e p o r t s  a t  t h e 

c l i c k  o f  a  b u t t o n .

N o  u p l o a d  o f  p h o t o s  t o 
d e s k t o p s .  N o  m o r e  e x c e l 
s h e e t s .  N o  m o r e  a l i g n i n g 
p h o t o s  i n  E x c e l  S h e e t s . 
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H o u s e k e e p i n g
M o d u l e .



T A S K  S H E E T  M A N A G E M E N T
I n t u i t i v e
Fine tune your allocations before finaliza-

tion. Drag & Drop. Bulk changes. Easy !



M a n a g e  o n  t h e 
M o v e

M O B I L E

D A S H B O A R D S

Mobile Dashboards provide Room 

Attendants and Housekeeping 

Supervisors an instant view of all 

pending tasks, l isting of rooms 

in different status. search for 

any room and generally access 

any specific functionality of the 

Housekeeping module.

Access different views & 

Functionalities



O r g a n i z e d  T a s k s !

E F F I C I E N T 

R O O M 

C L E A N I N G

Get a clear view of your rooms to 

clean and inspect. Instant details 

of checked in guests, arrival time, 

number of pax, room status, how 

much time has elapsed since queue, 

how much time is left for service 

and much more...

STOPWATCH for Queue Rooms

TIMER for Delayed Rooms

ROOM STATUS view from Mobile



C h a n g e  R o o m 
S t a t u s  i n s t a n t l y !

R O O M  S T A T U S 

F R O M  M O B I L E

Change room status directly 

from the mobile. Move a room to 

dirty, clean, pickup and inspected 

instantly from the mobile...

ROOM STATUS change from Mobile



C U S T O M  G U E S T  P R E F E R E N C E S
C u s t o m i z e
Create custom schedules for the guest for specific days of 

the week and specific time of the guest choice..
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F & B 
M o d u l e .



E n d  t o  E n d !

D I G I T A L

M E N U

The first end to end Digital Menu solution - from 

an intuitive guest interface to complete order 

management - from the guest service center to 

Room service delivery. Chef's can now see all the 

orders and manage them through our beautiful 

Kitchen Display system. End to End. Simple. 



 
B E A U T I F U L  D E S K T O P  D I S P L AY 
F O R  B E T T E R  M A N A G E M E N T  O F  O R D E R S 
Great tool for chefs! 
Combines a s a KDS too!

L i f e c y l e  V i s u a l  D i s p l a y  o f  O r d e r s 
E n d  t o  E n d



G E T  I N  T O U C H 
Sa l e s@getmymessage.co

D I S C O V E R
getmymessage.co


